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How to activate MyT app
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MyT app connected services

Connected services is the set of services designed to make your life with
your Toyota vehicle, easier and more fun.
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Share to Car Find my car Warning lights

To access those features you need to activate the connected services.
We will guide you through the process in this tutorials.

Note: Please refer to Toyota website for connected services applicable to your vehicle.




Activate connected services: Overview

Step 1 —-From the homepage click on the wheelicon @

Step 2—Click on “Settings”.

Step 3—=Click on “Car”.

Step 4 —Click on “Activate connected services”.

Step 5=Click on “Terms of use & Privacy Notice” & approve.

Step 6= Getinto your car, switch the ignition ON and read your car mileage.
Step 7 — Enter the car mileage in the app.

Step 8 — Switch theignition OFF.

Step 9 - Drive your car faster than 10k/h to activate the services and see it in your app.

How & when to remove the car from your account?
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Activate connected services: Step 1

From the homepage, click on
the wheelicon &}.




Activate connected services: Step 2

Click on “Settings”.

John Doe




Activate connected services: Step 3

Click on the “Car” tab. e

General

Fingerprint




Activate connected services: Step 4

Click on “Activate connected
services”. —




Activate connected services: Step 5

Click on “Terms of Use and
Privacy Notice”.

Welcome John

Consentis required to enjoy
connected services.




End user entitlement: Step 6 &7

’ il Sketch & 9:41 AM 3 100% l

We found your car

Your C-HR is almost connected which will

unlock all services in the app. In order to

continue you need to accept the updated
Terms of Use and Privacy Notice.

Driving insights Find my car Maintenance

' 5:00 PM .
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Terms of use
and privacy notice

Terms of Use - Services

Welcome to My Toyota. These Terms of Use
apply to the services made available from
this website. By using the services on My
Toyota and other related websites where

these Terms of Use are applicable, you are

ag

eing to the following terr

ith Toyota
Motor Europe NV/SA, Avenue du Bourget

Show more

rms and conditions

I have read and accept the Toyota
terms of use for services

Policy Notice - Account
Welcome to My Toyota. These Terms of Use

apply to the services made available from

this website. By using the ser

s on My
Toyota and other related web: vhere

these Terms of Use are applicable, you are
Show more

I have read and accept the Toyota

policy notice for services

' 0 5:00 PM
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User verification process

Switch on your car
and keep it on for 3 min

Enter the mileage of
your car

Wait 3 minutes and switch
off the car

4 Drive your car at a speed
higher than 10km/h

5:00 PM

User verification

Switch on your car and keep it on for 3 min.
Enter the mileage of your car.

Enter car mileage

Next step

ABC DEF
4 5 6
GHI JKL ) MNO
7 8 9
PQRS TUv wXyz

Note: After 3 wrong mileage inputs, please contact your favorite dealer

—
Start Procedure
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End user entitlement: Step 8 &9

eeecO 5:00 PM - ®eecO 5:00 PM -
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User verification User verification process

Switch on your car and keep it on for 3 min.

Enter the mileage of your car. Switch on your car

and keep it on for 3 min

Enter car mileage

km Enter the mileage of
your car

55.000

Wait 3 minutes and switch

— ’ off the car .
Next step L Connecting
All done! We're processing your request which may
take up to 24 hours.

1 2 3 Drive your car at a speed
; ABC DEF ) higher than 10km/h
4 5 6
GHI JKL MNO
7 8 9
PQRS ) Tuv wXxyz I have completed all steps

Continue
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Activated connected services:

e Congratulations, you can now enjoy your set of connected services
il ¥ 2




When to remove the car from your account?

When:

v' stops using the car because:
= (Carhasbeensold

= Usage periodis finished

You should remove that car from your account.



How to remove the car from your account?
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Profile and Settings Settings Settings

General a General Car

Security C-HR

Services

|

Service and Maintenance Send to Ca

NI

Fingerprint
Off
9 I John Change password
il
_— Completion status: 75% PIN
Find My Car Hybrid Coaching off

Q o _ Terms of Use and Privacy
( l ) A Perenalbeils Notice Location & Services

Warning Lights Contacts o Addresses Privacy mode

Account
Off
E FAQ - COVID-19 You can view the Terms of Use and Privacy
- Policy for My Toyota at any time. If we make
any changes, we'll update them here and A\ Deactivate connected services.
= L‘ Settings notify you.
o a . . .
Services Home Privacy Policy See details Multimedia device

Scroll down
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How to remove the car from your account?
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Settings

General Car

Location & Services

Privacy mode
Off

m Deactivate connected services.
Multimedia device
Register your device to receive the latest

features and updates.

Register a multimedia device.

—-
D Delete car

Delete your C-HR.

You are about to remove this vehicle from
your account. This vehicle might be
connected. This means that you will no
longer have access to the Connected
Services for this vehicle, including the WiFi if
this service is available in this vehicle, and
that all the related (personal) data will be
deleted. In case this vehicle is the only or
last connected vehicle linked to your
account, the Terms of Use for the
Connected Services will be automatically
reset as having been rejected by you. Please
note that if you have a usage based
insurance contract with respect to this
connected vehicle or if this connected
vehicle is covered by a fleet (services)
contract, the connected telemetry data will
still continue to be sent from the vehicle to
the insurance company or the fleet owner
or operator, as the case may be, until the
expiry date of that contract. In order to be
able to use the Connected Services with
respect to this connected vehicle again later
on, you will have to visit an Authorised
Retailer for a re-verification that you are this
vehicle’s lawful owner or user. Are you sure
you want to continue?

Scroll down
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r the
Connected Services will be automatically
reset as having been rejected by you. Please
note that if you have a usage based
insurance contract with respect to this
connected vehicle or if this connected
vehicle is covered by a fleet (services)
contract, the connected telemetry data will
still continue to be sent from the vehicle to
the insurance company or the fleet owner
or operator, as the case may be, until the
expiry date of that contract. In order to be
able to use the Connected Services with
respect to this connected vehicle again later
on, you will have to visit an Authorised
Retailer for a re-verification that you are this
vehicle's lawful owner or user. Are you sure
you want to continue?

Delete your car

Cancel
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